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WHcTpyKims o mopsiake AefCTBHS COTPYIHHKOB
[IPH OKa3aHHUH yCIIyT MAalIOMOOUIIBHBIM IPYIIIaM HaceleHUs

1. OBILUE TTIOJIOXEHUS

1.1. Hacrosmas MHCTPYKIHSA OpPENEIACT IPABHIIA IIOBEACHHS COTPY IHUKOB YUpEXKACHUS
(OpraHmsanuu) 0pu  NPEeIOCTABICHHH YCIYr WMHBaIHIaM (MHBIM  KaTETOPHAM
MaJTOMOOH/IBHBIX TPAXK/IaH).

1.2. UmBaanx — o, KoTopoe nMeer HapyIICHUC 310POBBSI CO CTOMKUM PaCcCTPOHCTBOM
$byHKuuMit opraHusma, o6ycCIOBIEHHOE 3a00/ICBAHMAMY, TIOCICACTBUSAMH TPaBM HJTH
AeeKTaMi, TPUBOLAIICC K OTPAHHUCHUIO JIKH3HCACSTENLHOCTH I BBI3BIBAIOIIEE
HEOOXOJMMOCTh €r0 COLUANBHOM 3aIuTh!".

Masiomo6uabnbie rpaxnane (MI) — sro Jroau UCHBITBIBAIOLIME 3aTPYJHEHHS IIPU
CaMOCTOATEIbHOM IIEPEABIKCHHH, IIOTYIEHUH YCIyTH, HEOOXO0[UMOit UHQOpMAIHK WX
TIpY OPUCHTHPOBAHUU B NPOCTPAHCTBE (JIFOAM C BPEMEHHBIM HApYIICHHEM 310pPOBBA,
OepeMeHHbIE JKEHIIHHBI, JIFOU CTAPIINX BO3PACTOB, JIFOJU C ICTCKUMH KOJSICKAMH U T.I1.).

1.3. MHcTpyKImst pa3spaboTaHa B COOTBETCTBUH C DenepaibHBIM 3aKOHOM 0T 1 s1exabps
2014 roma Ne 419-®3 «O BHeCEeHHMU W3MEHEHHIi B OTIEJIBHBIE 3aKOHOATEIbHBIE aAKTHI
Poccuiickoli ®enepanuu 110 BONpocaM CONMATBHON 3aIHTH UHBAJIUIOB B CBS3U C
patuduranueit KoHBeHIIMM 0 IpaBax MHBAIUIOBY.

1.4. MucTpykuus paspaGorana B meisix oGecriedeHus JOCTyIa MHBAIMOB K YCIyraM M
00BEKTaM, Ha KOTOPBIX OHM MpPEJOCTABISIOTCH, OKA3AHS IPH OTOM HEOOXOJUMOM
TIOMOILIHA, U MOKET OBITh HCIIONB30BAHA IPH HHCTPYKTUPOBAHNHU PAGOTHUKOB yUpexXICHUM
(opranuzanuit) mo6oi cdeprl IesTeTbHOCTH, IPEJOCTABIAIOIUX YCIYyTH HACEIEHHIO, a
TaKKe IIPH HETIOCPEJICTBEHHOM OKa3aHUH yCIIyT HHBATHIAM.

1.5. TpeGoBanus K ypOBHIO [OArOTOBKH II€pCOHANA:

a) 3HAHME TOHSTHS «JIOCTYNHAs Cpeja JUIA WHBANMIOBY M OCHOBHEIX TpeOOBaHUI
JOCTYIHOCTH OOBEKTOB W YCIYr Ul MalOMOGMIBHBIX T'DAXJAH; OCHOBHEIX BHIIOB
ApXUTEKTYPHEIX, HHGOPMAIMOHHBIX H CHTYAaLHOHHBIX Oaphepos, IPENATCTBYIOLIMX
MOJTy4CHHIO yCIyT uHBaMIamMu (MI') HapaBHe ¢ IpyruME JHMIIAMHE, a TAKKE BO3MOYKHBIX
CIIOCOOOB HX YCTPAHEHHUS B 3aBHCHMOCTH OT KATETOPUH HHBAIHIHOCTH,

0) OCBENOMIIEHHOCTb O IEPEYHE IIPEeIOCTABIAEMBIX YCIyTr B opraHusanuu; hopmax u
TIOpsA/IKE  HPENOCTABICHUS yCOyr (B OpraHM3alli¥, Ha JOMY, OJEKTPOHHO U
JIMCTAaHIIMOHHO);

B) HMHPOPMHPOBAHHOCTE O CHEI[HAILHOM (BCroMoraTesIbHOM)  06OPYJIOBAaHHH U
IPUCHOCOONCHUAX [T HMHBAIMIOB, WMEIOIIMXCA B PacIopsHKEHUN  YUPEXKIECHUSA
(OpraHM3aliuy), HANTMYMM JOCTYIIA K HUM, NOPSAZIKE HUX OKCIUTyaTaluu (BKJIIOYas
TpeboBaHMs 6E30MaCHOCTH);



I) O3HAKOMIICHHE C IOPSIAKOM OBAKYallMH TIpaXJaH Ha OOBEKTe, B TOM uYHCIe
MAJIOMOOUIIBHBIX, B IKCTPEHHBIX CITyqasx u YPE3BBIYAMHBIX CUTYALIUAX,
M) HalMuue paspaboTaHHBIX TIpaBUT  B3aUMONCHCTBUS COTPYIHHKOB YUpPEIKIEHUS
(OpraHM3anun) NpH IpeIOCTaBIeHHH YCJIyTr UHBAIUIY.
2. OBIIME ITPABUJIA DTUKETA
2.1. OOpamenue K yenosexy: IpA BCTpeue oOpalaiiTech ¢ MHBAIHIAOM BEXIHBO U
YBaKHUTEIILHO, BIIOJTHE €CTECTBEHHO M0XKATh HHBANUAY pyKy. Korna Bel pasroBapuBaeTe ¢
MHBAJIMJIOM JI000W KaTeropuu, obpamaiitecs HCTIOCPEACTBEHHO K HEMy, a He K
COTPOBOXIAIOIIEMY HIIH CypPIONIEPEBOUHKY, KOTOpBIE TPUCYTCTBYIOT IIPH Pa3roBoOpe.
2.2. ANEXBATHOCTH U BEKITUBOCTD: OTHOCHTECH K ApYromy 4eJIOBeKy, Kak K cebe camomy,
TOYHO TaK e €ro yBaxahTe — U TOIa OKa3aHUe YCIyTH B LIKOJIe-UHTEPHAT U OOIIeHHE
OynyT 3¢ heKTUBHBIMY.
2.3. HassIBaiite ce6s u APYTUX: KOTZa BBl BCTPEYACTECH C YETOBEKOM, KOTOPBIH ILIOXO
BUIUT WM COBCEM HE BHUIHT, 00s3aTeNIbHO Ha3bIBaiiTe ceOs M Tex JIOJEH, KOTOpEIE
puim ¢ Bamu. Ecin y Bac ofmast Gecesia B rpyne, He 3a6b1Baiite MOSICHUTB, K KOMY B
JAaHHBI MOMEHT BBl 00palljaeTech, U Ha3BaTh CeOsl. M
2.4. IlpennoxeHue NOMOIIM: €CIIH BEI TIpe/TaraeTe MoMollb, JKIMTE, TIOKa € MPUMYT, a
3aTeM ‘CHpAllMBalTe, YTO U KaK JeJaTh; BCErJa Ipejiaraiite IIOMOIIb, €CIM HYKHO
OTKPBITh TKENYIO IBEPh UM OOOUTH IIPENSTCTRIE.
2.5. OGecneuenne TOCTYMHOCTH YCIyT: BCEra JTHUHO yOexIalTech B JOCTYIIHOCTH MecCT,
[21€ IPEIlyCMOTPCHO OKa3aHKe yCIIyT U MPUEM IpaxkiaH. 3apanee MOMHTEPECYUTEChH, KaKue
MOTYT BO3HUKHYTb IIPOOJIEMBI WITH 6aphephl U KaK UX MOIKHO YCTPaHHUTE.
2.6. ObpalieHye ¢ KpeclIo-KoNSCKO: HHBATHIHAS KOTSICKA — 3TO YACTE HEIIPUKACaeMOro
IpPOCTPAHCTBA 4ENOBEKA, KOTOPHIN ee mcrmonbdyer. He oblokaunBaiiTech Ha Hee M He
TonKakTe. Havarh KaTUTh KOIICKY 6€3 COracks MHBAIMIA — TO JKe caMoe, 4TO CXBAaTUTh
W IIOHeCTH 4ejioBeKa 6e3 ero paspemenus. Ecau Bac mompocuiu IOMOYb UHBAJIHIY,
HEPCABUTAIOMICMYC Ha KOJIICKE, CHadajla KaTUTe ee MeIeHHo. Kouscka OBICTPO
HabMpaeT CKOPOCTh, U HEOKMUAAHHBIN TOIUOK MOKET IIPUBECTH K II0TEPE PAaBHOBECHS.
2.7. BHHUMATeNbHOCTE W TEPNEIMBOCTH: KOIAA BEHI pasroBapMBacTE C YEIOBEKOM,
UCIIBITBIBAIOIIMM  TPYAHOCTH B OOMIEHHH, CIIyIIalTe ero BHUMATEBHO. ByneTe
TCPTIC/MBEL, XIUTE, KOTJA 4Y€I0OBEK caM 3akoH4uT dpasy. He mompapisiite ero u me
AoroBapHBaiiTe 3a Hero. IIoBTOpuUTE, YTO BB HOHSUIH, 5TO MOMOKET YEJIOBEKY OTBETHUTH
BaM, a BaM — NOHATH ero. 2.8. Pacnosoxenue mis Gecembl: Korna BbI TOBOPUTE C
YEeTOBEKOM, MOIB3YIOIMMCS HHBATUIHON KOJSCKOM HIH KOCTBUIAMH, PAaCIIONIOXKUTECH
TaK, 4TOOBI BAllM M €ro Inasa GbLIM Ha OJHOM YDOBHE, TOTIA BaM Oyner nerue
pasroBapuBaTh. PasroBapusas ¢ TeMH, KTO MOKET, UMTATh 1O rybam, PaCIOIOKHTECE TaK,
4yro0bI Ha Bac maman cer, u Bac 6buto Xopomo BUIHO. 2.9. [IpuBiedyeHue BHUMAHUS
YEJIOBEKA: YTOObI MPHBIIEYL BHUMAHHE YENOBEKA, KOTOPHI ILIOXO0 CIIBIIINAT, TTOMAIIIUTE
eMy PYKOMH WIH noxionaiite 1o miedy. CMOTpUTe eMy MpsMO B IV1a3a 1 IOBOPUTE YETKO,
HO MMEHTE B BULY, YTO HE BCE JIFOAH, KOTOPBIE IJIOXO CIIBIIIAT, MOTYT YHATaTh 1O rybam.
3. COIMPOBOXJAEHUE UHBAJIMJIOB HA ITPUEME B YUYPEXJIEHNU

(OPTAHUBAILMN) U TTPU OKAZAHUU UM YCJIIYT
3.1. MlHBanMnaM OKa3bIBAETCA HEOOXOMMAS TTOMOII IIpU BXOJ€ B 3[aHue (BBIXOJE U3
3/1aHNs), Cllade BEPXHEH O/IeKIBI B rapaepos (ITOJlyYeHH 1 OZIeBaHNU BEPXHEH O/ IbI).



3.2. B nepBoouepenrom TIOPANIKE YTOUHACTCS, B KaKO [OMOIIM Hy>KaaeTcs HMHBAaJIHI,
LCJIb IOCCIICHNUS yupekIeHNs (OPraHU3aIMT ), HeOOXOMMMOCTE COIIPOBOXKIECHHUS.

3.3. Jnsa obGecneuenus AOCTyNla HMHBANUIOB K yCiIyram CTICHHATINCTY TIpU TpuéMe
MHBAJIM/A B YUPEXKICHUH (OPraHU3aIMH) HEOOXOIIMO:

a) pacckasarh MHBAIIMIY 00 OCOOCHHOCTAX 3HaHHA YUPEKICHNUS (OpraHu3amum): -
KOIMYCCTBE dTaXKeH; HAIMYUK JTU(PTOB, TIOPpYYHEH, IPYyTUX MPUCIIOCOBIEHHI 1 YCTPOMCTB
AJI THBATTUIOB IIPUMEHHTEIIBHO K €10 QYHKI[MOHAIbHEIM OIPaHUYCHHAM; PACIIOIOKESHUN
CAaHWUTapHBIX KOMHAT, BO3MOKHBIX MPETSTCTBHAX Ha OYyTH U T.A.; - HEOOXOMUMBIX JUIS
OKa3aHUsA yCIIyIU CTPYKTYPHEIX MMOAPA3IeIeHHIX YUPEXKAEHUs (OpPraHHU3alluKl) U MeCTax
MX DAaCIONIOXKEHHS B 3[aHHM, B KaKOM KaGHHETe H K KOMy 00paTuThCs 110 Bompocam,
KOTOPEIC MOTYT BOSHHKHYTB B XOJI€ IPEIOCTABIICHHS yCIIyTH,;

0) IO3HAKOMHTbL MHBATHIA CO BCEMH CICIMATNCTaMH, 33/ICHCTBOBAHHBIME B paboTe ¢
HUM, JTUIHO, NIPEACTABUB 0 (paMUIINH, UMEHU U OTHECTBY CHEUMANICTA W MHBAIU/IA IPYT
Apyry. MiH$opMHIpoBaTh, K KOMY OH JOTKEH 0OpaTUTHCS BO BCEX ClTydasx BO3HUKAFOIIUX
3ATPYMHCHUM. B) IPM OKA3aHMH YCIyIH B YUPEXKACHAN YETKO PasbsACHUTH TIpauk
OKa3aHHUsl yCITyTH (BBIIATH PACIIHCAHUE TIpHEMa TPAXKNaH, 3aIIMCaTh Ha JIUCT BPEMS H MECTO
OKasaHus yCTyr U T.1.); yKa3aTh MECTO €& NpoBeNeHHs (OKa3aTh HyKHBIH KabuHer),
AKLCHTHPOBAB BHUMAHHE HA IyTh 110 YYPEKIEHUIO OT BXONa 10 KaOWHera, mpu
HEOOXOMMOCTH COMPOBOIHUTH /10 MECTA OKA3AHILS YCIIyTH.

I) 00ecIIeYnTh NOMYCK B 37aHHE COOAKU-TIOBOIBIPS, COMPOBOKAAIOMICHT UHBaJIUAA 110
3peHuro. 3.4. OcoGeHHOCTH OGIIEHNS ¢ MHBATMIAMH, UMEIOIMMH HAPYIICHNUE 3PEHUS WU
He3psaumMu: - OKasblBas CBOIO MOMOILb HE3PAYCMY YENIOBEKY, HaIpaBjIsiiTe ero, He
CTHCKHBAA €ro pyKy, HIWTE Tak, KaK Bel 0OBIYHO xoiuTe. He HY>XHO XBaTaTh CJIEIIOTO
HCJIOBCKA M TAaIlMTh €ro 3a co0oi. Eciu BB 3amerwim, uto HE3pAYUA YeJloBeK cOMICS ¢
MapIipyTa, HE YIPaBIAHTe ero NBMIKEHHEM Ha PacCTOSHUM, NOJIOMINTE M ITOMOTUTE
B516pafbc;1 Ha HY)XHBIH Iy Th.

- Omvmire Kpatko, rjae BB HaXOIUTECH. lpenynpexnaiire o npensreTBumsx: CTYIICHSX,
Jy’ax, sAMax, HM3KMX [PHUTOJIOKAaX, TpyOax u T.II. Hcnonesyiite  (passr,
XapaKTEpU3YIOIIHE IBET, PACCTOSHUE, OKPYIKAIOITYIO o0cTanoBKy. - He KomMaHyiiTe, He
TpOraiTe U He urpaiire ¢ cobakoi-oBobIpeM. - Eciin Bl COOMpaeTeCch YUTATH HE3PSAUEMY
YEJIOBEKY, CHavajla MpeaylpenuTe ero o0 3TOM. ['oBopure o6brambIM romocom. Korma
HE3PAYUN YEJIOBEK JOJDKEH IOAMNACATD MOKYMEHT, TPOYHUTAlTe ero o6s3aTeIBHO
MOJTHOCTBIO. MHBATUIHOCTh HE OCBOGOXKIAECT CIIENOr0 YeIOBEKA OT OTBETCTBEHHOCTH,
O0YCITOBJIEHHOH 3aKOHOMATENBCTBOM. - Korma Bbl IpEIaraeTe He3psAYEMY YEIOBEKY
CECTDb, HC yCAKUBANUTE €I0, 4 HANPaBbTE €ro PyKy Ha CIIMHKY CTYyJIa WJIN HO/UIOKOTHUK. He
BOAWTE II0 IIOBEPXHOCTH €ro pyKy, a JaliTe eMy BO3MOXHOCTB CBOGOIIHO MOTPOraTh
npeamer. - Korya Be o6maerecs ¢ rpymmoii HE3PSINX JIIOJEH, He 3a0bIBaliTe Kay/Iblii pa3
Ha3pIBaTb TOTO, K KOMY BbI oOpamiaerech. - He 3acrapidiiTe Bamero cobecenHuKa
obpamarecs B MyCTOTY: €CIH BB [IEPEMEIIACTECh, MPEAYNPEUTE €ro 00 IDTOM. -
Hsberaiite  pacmibiBuaThx ONPE/CICHUI M  WHCTPYKUUH, KOTOpBIE OGBIYHO
CONPOBOXIAIOTCS KECTAMH, CTapaiiTech OBITH TOYHBIMH B onpeacneHusax. - OkaspiBas
TIOMOLIb HE3PAIEMY, IBUTAHTECH HE TOPOIISCH, U IIPHU CITYCKE KT IOTbEME 110 CTyIIEHbKaM
BCIIUTE HE3PAICTO NEPHCHIUKYIIPHO K HuM. He nemaiire PBIBKOB, PE3KHX JBMIKEHHUI,
IOPENYNPEKAANTE O MPETIITCTBUSX.



3.5. OcobGeHHOCTSIMU obmreHus ¢ HHBAINAMY, HMEIOIMMU HapyLieHHe ciayxa: -
Pasropapusas ¢ HCIIOBEKOM, y KOTOPOIo IMIIOXOH Ciyx, CMOTPHUTE IpsIMO Ha Hero. He
3aTeMHSANTE CBOE JIMIIO U He 3arOpaKMBAUTE €r0 PyKaMH, BOJOCAMH WU KaKUMH-TO
IpeameraMu. Bam cobecelHUK 10KeH UMETE BOSMOXHOCTE CJIC/IMTH 3a BBIpa)KCHHEM
BaIlero juna. - CymecTByeT HECKOJNBKO THUIIOB U CTCICHEH rIyXoThl. COOTBETCTBEHHO,
CYMECTBYET MHOTO CHIOCO60B OOLICHUS C JTFOABMH, KOTOpBI€ IJ10X0 ciblmatr. Eciiu Bl He
3SHACTe; KaKOW NPEeNIoYecTs, CIPOCHTE y HHX. Hexotopsie mromm moryr CIIBIIATh, HO
BOCIIPUHUMAIOT OTACJIBHBIE 3BYKU HENPABIIBLHO. B 5ToMm CJIy4ac roBopure 6oiee rpoMKo
U HETKO, TOA0Hpast oAX0AAmMi YpoBeHs. B APYTOM City4ae MoHa 00UTCs JHUIIh CHUZHTE
BBICOTY royioca, Tak Kak 4eJI0BEK YTPaTHII CII0COBHOCTE BOCIIPUHUMATH BHICOKUE YaCTOTEL.
- UToOkr npuBneus BHMMaHME HCIIOBEKA, KOTOPBIHA IUIOXO CIIBIIIMT, HA30BHUTE €ro Iio
UMeHH, Ecin otBeta Her, MoxHO cierka TPOHYTb HC/IOBEKA MIIH )K€ IIOMaxaTh PYKOif. -
I"oBopute sicHo 1 poBHO. He HYXHO M3NNIIHE MOXYEPKUBATE 9T0-T0. Kpruuats, 0coGeHHo
B ¥yX0, He HaJ10. - Ecii Bac mpocst nosToputs H4T0-T0, onpoOyiiTe nepedpasuposars croe
[peanoxenue. Mcenonesyiite xecTsr. Y6enurecs, uto Bac momsm. He CTECHSIITECH
CIPOCHUTBH, TOHSI JIK BaC COOECENHUK. - Eciau BEl coolrmaere uHMGOpMAaLHIO, KOoTopas
BKITIOYAET B Ce€0s HOMED, TEXHUUECKUI WIH APYTOH CIIOXKHBIN TEPMUH, aJpec, HAUIIHTE
ee, COODIIHTE 1o (haKCy W dIIEKTPOHHOI MOYTe WK oG APYTUM CIIOCOOOM, HO Tak,
4TOOBI OHa GbLIa TOYHO MOHATA. - Ecan CYWECTBYIOT TPYAHOCTH NPU YCTHOM OGILCHUH,
CIIpOCHTE, He OYIeT U Hpolle MepenuchBaThes. - He 3a0bIBaiiTe 0 cpene, KOTOpas Bac
OKpYaeT. B GONBIINX MM MHOTOJIIOMHBIX TIOMEIIECHUSX TPYIHO OOWIATHCS C JIIONBMH,
KOTOPBIC ILTOXO CIIBIIIAT. SIpKOe COJTHIIE MIIM TEHD TOMKe MOTYT OBITh Gapbepamu. - OueHp
HacTo IIyXue JIO/M UCTIONB3YIOT A3KIK skecToB. Ecim BB o6maeTeck 4epes IepeBOIUYHKa,
He 3a0yapTe, 4to OOpamaThes HaO HEIIOCPEICTBEHHO K COOECEeAHHMKY, a He K
IEpeBOMKY. - He Bce Moam, KOTOpBIE miIoxo CJIBIIIAT, MOTYT YUTaTh MO I'y6am. Bam
JIYHIUIE BCETo CIPOCHTE 006 9TOM IIpM IIepBoii Betpede. By Bam cobeceHuK 06aaeT
OTHM HAaBBIKOM, HYXHO COOJIIOJIaTh HECKOJIBKO BAYKHEIX npasui. IlomauTe, 910 TOBKO
TpM U3 JICCATH CIIOB XOPOLLIO MPOYUTHIBAIOTCA. - HyKHO CMOTPETS B JIULIO COOECEAHUKY U
TOBOPHTE SICHO M ME/UIEHHO, HCIIOJIB30BaTh IIPOCTHIE Dpaskl U M30erats HECYIIECTBEHHBIX
CJIOB; CIIOMB30BATH BRIPAXKECHHE JIMLIA, XKECTHI, TETOABIKEHHUS, eI XOTHTE NOJYEPKHYTh
WIN NPOSICHUTE CMBICIT CKa3aHHOTO.

3.6. Buner 6apeepos npu oxasanuu yeIyr uaBamuiaM OCHOBHBIC KaTEropuu 3HauMMble

Oapbeppl OKpysKarowen cpepl (s yHdeTa U MajOMOOHIIBHBIX TPAXKJAH YCTPAHeHHS Ha
00bekTe) Bricokue moporw, crymenm. OTcyTCTBHE MOpYYHEHN, HAPYLIECHHE UX BBICOTEL
HeposHoe, ckomp3koe u msrkoe (c VHBanup1, nepeaBUrarormmecss BEICOKHM BOPCOM,
KPYIHOHACBIIHOE 1 TpOYe€e) MOKPhITHE. HenpaBUIbHO —yCTAHOBIEHHBIE MaHAYCHI,
OTCYTCTBHE CKaTOB. HAa KPECIax-KONACKAX Y3KHE IBEpHbIE IIPOEMBI U KOPPHIOPEL
Heananruposanusie canurapHeie KOMHATEL OrcyrcrBue mecta s passopora B
noMenieHusx. Bricokoe PacronokeHne MHPOPMALUK Ha CTOMKAX U cTeHnax. MHBaTHIb!
¢ lopaxxenueM Beicokue moporwu, crynenn. HeposHoe i ckoib3koe HIDKHUX KOHEYHOCTEH
IOKpEITHE.  HenmpaBWiibHO — ycTaHOBIEHHBIE NaHaycel.  (UCIONB3YIOMME TPOCTH,
OrcyrterBue nopyuneit. OTcyreTBue Mect OTZBIXa Ha IIyTH KOCTBUIU, OTIOPEI) ABUKEHHS.
WuBanupl ¢ nopaxenuem Tpymuoctu B oTkpBIBaHHK Asepeii. TpyaHocTn B moap3oBanum
BEPXHAX KOHCUHOCTEH BEIKIIOYATE/AMH, KPAHAMH H 1. HeBo3MOXXHOCTE, CTOKHOCTD B
HAllMCaHUKM TEKCTOB. MHble orpaHnueHus neiicTBus pykamu. Ilperpamsl Ha myTu



H TH}JIOCYypIOnepeBoa u nepeBomunka. [nyxue wu clabocblnalue OrcyrcrBre
dy/IMOKOHTYpA,  WHAYKUMOHHBIX  IeTels, ONEeKTPOMAarHUTHEIE  MOMeXL. Wusbre
UH()OpMaUOHHbIE 0apbepsl U OTCyTCTBHE AyOIMpyrolei cBeToBoif MH(OpManuu mpu
IPC3BEIYANHEIX CHTYAILUSIX. OrcyTcTBue (HEIOCTATOYHOCTE) TOHATHOl UH(OpMaIHy,
WuBanuzst ¢ ocobennoctsvu HH(bOPMALUHN Ha TIPOCTOM SI3bIKe. OtcyTerBue orpaxienuii
OMACHRIX ~ MecT. TpymaHocTM — oOpueHTaHH I MHTEJIEKTYalbHOTO  pa3sBHTHS
HEOTHO3HAYHOCTH HHBOPMAIHH, Heoprauusosaunocts COIPOBOXKAECHUS Ha OOBEKTE.



